
Getting started with Social Media

Are my potential
customers on
this platform?

Do I have the
time to create

content myself?

Review strategy and
pick another channel

Can we afford
to outsource?

Are we
getting results?

Celebrate and
keep improving!

To discover more digital advice for SMEs and get free 1-2-1 advice from one of our
V-Hub Digital Advisors, head to https://www.vodafone.co.uk/business/sme-business

Revisit when
you have

a larger team
Tweak

Should we try
another  channel?

Set up social
media channel

Measure impact


