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The following terms and conditions apply to the 

promotional offer run by Vodafone Business (the 

"Offer") which will be available to eligible customers. 

These customers may avail of a 3-month free trial 

of Worry-Free Services if they are currently on 

one of our Fixed business plans. 

 1. This Offer is open to eligible customers who; are 

already under contract for one of our Fixed business 

plans and have more than 3 months remaining on 

their contract.  

2. The Offer is only available for Trend Micro “Worry-

Free Services”. 

3. Eligibility is determined by Vodafone in 

accordance with these terms and conditions and the 

group of eligible customers may be varied or 

amended by Vodafone for any valid commercial, 

technical or operational reason. Vodafone’s 

determination in respect there of shall be final.  

4. The customer will be contacted and onboarded by 

our CSM team if they are eligible for the Offer. 

5. This Offer cannot be availed of in conjunction with 

any other offer or promotion.  

6. Once their free trial has ended, the customer will 

have to purchase Worry-Free Services if they would 

like their service to continue. Customers can 

upgrade to a paid plan at any time during their free 

trial, which will commence on a rolling contract 

once the free trial has elapsed, with no disruption to 

their service. There will be no termination fee for 

cancelling during the free trial period.  

7. Customers can use an unlimited number of seats 

for their free trial. 

8. Vodafone reserves the right to extend this Offer 

and the promotion period at its sole discretion. 

9. We reserve the right at our absolute discretion to 

vary, delete or add to any of these terms and 

conditions. 

10. Except as expressly provided in these terms and 

conditions, all conditions, terms, warranties and 

representations whether express or implied by law in 

relation to the provision of the Offer are excluded to 

the fullest extent permitted by law. 

11. By availing of the Offer, you agree to be bound by 

these terms and conditions. 

12. These terms & conditions form part of your 

contract with us and to the Marketplace terms which 

are viewable here and any additional service specific 

terms which you have signed up to. 

 

 

https://n.vodafone.ie/content/dam/gowingmyself/pdfs/vbu-pdfs-2023/Vodafone%20Business%20Marketplace%20Terms-%20as%20of%20February%202023.pdf

