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C2 General 

Vodafone Office including OneDrive for Business 

Vodafone Fixed Line and Fixed Broadband Services and the Next 

Generation Access/Fibre Broadband Services allow you to choose 

OneDrive for Business provided to you by third party provider 

(Microsoft). OneDrive for Business is available on a subscription 

basis and within applicable Price Plans. Vodafone provides you with 

the right to access OneDrive for Business via the Vodafone fixed 

network only. 

Cost of Service 

1. Where the OneDrive subscription is included as part of 

your applicable Price Plan contract you can select this 

at no additional cost. We supply a virtual OneDrive pass 

on a monthly basis throughout the period the 

subscription is included in your Price Plan contract and 

Microsoft accepts that pass to give you access to 

OneDrive for the agreed term within your contract. 

2. Where the OneDrive subscription is selected as a 

monthly ‘Add On’ subscription the cost will be 

confirmed to you on or before taking out the 

subscription. We supply a virtual OneDrive pass on a 

monthly basis for the duration of your subscription and 

Microsoft accepts that pass to give you access to your 

to OneDrive. 

3. The cost of this monthly ‘Add On’ subscription will be 

included in your monthly bill if you are Vodafone Office 

Fixed Broadband customer. 

Access the Service 

1. If you exceed any Price Plan data allowance when 

using OneDrive you will incur additional data usage 

charges. 

2. The Service is subject to network coverage, equipment 

capability and the operating system installed on your 

equipment. 

3. Vodafone cannot guarantee that the OneDrive service 

will be compatible with all devices and it is your 

responsibility to check in store or online for your 

devices compatibility with OneDrive that you wish to 

subscribe to before you purchase the Service. 

4. Your OneDrive subscription will automatically 

continue after the term specified in your Price Plan 

Terms . On the expiry of your contract term, Vodafone 

reserves the right to charge for OneDrive Subscription 

5. If you wish to continue on the same price plan after 

your contract term has expired, you will need to 

purchase The OneDrive for Business Add-On at an 

additional cost. Similarly, if you upgrade or re-commit 

to a new contract during the initial 18/24 month 

contract term, then you will receive the OneDrive offer 

included in the new contract. Thereafter you will have 

the option to purchase OneDrive for business, if 

available, as an Add-On at an additional cost. 

Ending the Service 

1. Where selected as part of an applicable price plan the 

Service can only be cancelled in accordance with your 

Price Plan terms. You shall be entitled to the relevant 

cooling off period of 14 days under the European 

Union (Consumer Information, Cancellation and Other 

Rights) Regulations 2013 (SI No. 484/2013). From the 

point of activation OneDrive for Business subscription 

you shall be deemed to have accepted the goods and 

the cooling off period shall expire. 

2. Where selected as a- monthly ‘Add On’ subscription 

you can terminate your monthly subscription by 

contacting Vodafone at any time. The cancellation will 

take effect from the next monthly anniversary of the 

date you subscribed except where you cancel less than 

48 hours before your next monthly anniversary date in 

which case cancellation will take effect from the 

following monthly anniversary. If you terminate your 

subscription you will not be entitled to any 

subscription refund. 

3. Upon expiration or termination of this Agreement, you 

may contact Vodafone and tell us whether to: 

1. disable your account and then delete the 

customer data; or 

2. retain your customer data stored in the 

online service in a limited function account 

for at least 90 days after expiration or 

termination of this Agreement (the 

“Retention Period”) so that you may extract 

the data. 

4. If you choose option 1 above, you will not be able to 

extract the customer data from your account once we 

have actioned same. 

5. In default of choosing either option 1 or 2 Vodafone 

will retain the customer data in accordance with option 

2 

6. Following the expiration of the Retention Period, 

Vodafone will disable the Customer’s account and 

delete its customer data. Cached or back-up copies will 

be purged within 30 days of the end of the Retention 

Period. 

 


