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C2 General 

Business Mobile Christmas 2021 Gift Card Promotional Offer 

These terms and conditions apply to the Vodafone Business 

Mobile Christmas 2021 promotional offer pursuant to which 

Eligible Customers can receive one €50 voucher when they sign 

up to any 12 or 24 month Unlimited bill pay plans (Red Business 

Unlimited Lite, Red Business Unlimited, Red Business Unlimited 

Max, Red Unlimited Sim Only, Red Max Sim Only, Unlimited Lite, 

Red Unlimited, Red Unlimited Max) between the 1st November 

2021 and 4th January 2022 (each an “Offer” and together the 

Offers). These Offer terms will apply in addition to the General 

Terms and Conditions under which you enjoy access to 

Vodafone's Mobile Telecommunications Services (found 

here: https://n.vodafone.ie/terms/business.html) and any 

additional applicable service specific terms that you have signed 

up to. These terms form part of your agreement with us. 

Terms and Conditions: General 

1. The “Promoter” is Vodafone Ireland Limited of 

Mountainview, Leopardstown, Dublin 18. The 

“Administrator” is Kasulabo Ltd trading as Sweete, PO Box 

12948, Blackrock, Co. Dublin. 

 

2. The offer is open only to “Eligible Customers”: An Eligible 

Customer is a business customer who is a resident of the 

Republic of Ireland aged 18 years and over, signing up to 

any 12 or 24 month Unlimited bill pay plan. A Small 

Office/Home Office (SOHO) customer signing up to a 

personal contract is also an Eligible Customer. 

 

3. By entering this promotion, you agree to be bound by these 

terms and conditions. 

 

4. To qualify for the €50 Gift Card reward, you must sign up to 

any Vodafone Unlimited Bill Pay Plan (12 or 24 months, 

specified above) within the specified dates. (Ports FTCs and 

Pre-pay to Post-pay Connections) 

 

5. This offer excludes existing Vodafone Bill Pay customers. 

 

6. Once qualified, new Eligible Customers will be sent an SMS 

14 working days after connection, which will contain a 

unique code and a website URL. The customer will simply 

log onto the website, enter their unique code, select their 

preferred gift card and complete their claim form. Valid 

claims will receive their €50 Gift Card instantly to the email 

address they have entered on this website. 

 

7. The Offer is available in all Vodafone sales channels (online, 

retail, franchisees and telesales). 

 

8. A maximum of one claim can be issued per customer. 

 

9. Following 14 working days, customers will be issued an SMS 

with a unique code and micro site URL once they have 

completed the 14 days cooling off period successfully. 

 

10. Customers must log onto the website URL provided and 

enter their unique code, select their preferred €50 Gift Card 

and complete their claim form correctly within 28 days of 

receiving their email or SMS and by the expiry date stated 

on the email or SMS. 

 

11. The unique code on the email or SMS issued to the 

customer will expire after the expiry date stated and no 

claims outside of that date will be accepted. If the €50 Gift 

Card is not claimed by this date the customer will be 

deemed to have forfeited any right or entitlement to the 

€50 Gift Card reward. 

 

12. Any incomplete or incorrect claims will be deemed 

unsuccessful. 

 

13. All vouchers must be redeemed by February 28, 2022 

inclusive. The redemption micro site will be removed 

following this date. 

 

14. Gift cards once claimed cannot be changed or exchanged 

for another gift card. 

 

15. The unique code for your €50 Gift Card is non-transferrable 

to any other person. The allocation of the reward will be to 

the individual signed up to the contract. 

 

16. The Promoter and Administrator can accept no 

responsibility for lost, stolen or deleted gift cards or emails. 

 

17. The information collected from the customers by the 

Administrator is used only for the purpose of administering 

the promotion, including fulfilling and delivering rewards to 

the customer. Customers acknowledge that this 

information is collected on the legal basis that it is the 

minimum necessary to administer the customer’s desired 

participation in the promotion. If you do not provide this 

information, participation in the Promotion will not be 

possible. See the Administrator’s Privacy Policy for more 

details: http://www.sweete.ie/PrivacyPolicy. 

 

18. In the event of circumstances outside the reasonable 

control of the Promoter and/or Administrator, or otherwise 

where fraud, abuse, and/or an error (human, mobile or 

computer) affects or could affect the proper operation of 

this promotion or the awarding of vouchers, and only where 

circumstances make this unavoidable, the Promoter 

reserves the right to cancel or amend the promotion or 

these terms and conditions, at any stage, but will always 

endeavour to minimise the effect to participants in order to 

avoid undue disappointment. 

 

19. The Administrator will be able to investigate complaints or 

queries up to 14 days after your €50 Gift Card reward has 

been processed. Once the 14 days have passed we will not 

be able to provide any further investigations and the offer is 

deemed closed. 

20. For any queries please contact customercare@sweete.ie.  

 

Reward Terms and Conditions: €50 Gift House eGift Card 

1. Gift House eGift Cards are sent via email instantly to the 

customer making claim. 

 

2. This eGift Card is available to Republic of Ireland residents. 

 

3. eGift Cards cannot be returned or refunded, except in 

accordance with your legal rights. 

 

4. eGift Cards can be redeemed online only on 

www.gifthouse.ie.  

 

5. The Gift House eGift Card cannot be returned or 

exchanged for cash. Cash value €0.001c. Purchases made 

with the eGift card will be deducted until the balance 
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reaches zero. If the purchase price exceeds the amount 

available to spend on the card, the remaining balance can 

be settled via another accepted payment method. 

 

6. Any remaining balance will be left on your Gift House eGift 

Card to spend on future purchases. You can check your 

Gift House eGift Card balance on www.gifthouse.ie. 

 

7. Your Gift House eGift Card code will be valid for 5 years 

from the date of issue. 

 

8. For any queries please contact customercare@sweete.ie.  

Reward Terms and Conditions: €50 Life Style Sports eGift 

Card 

1. Life Style Sports eGift Cards are sent via email instantly to 

the customer making claim. 

 

2. This eGift Card is available to Republic of Ireland residents. 

 

3. eGift Cards cannot be returned or refunded, except in 

accordance with your legal rights. 

 

4. eGift Cards can be redeemed online only and Euro 

denomination eGift cards may only be used on 

www.Lifestylesports.ie.  

 

5. An eGift card can be used for the purchase of merchandise 

only. An eGift card cannot be returned or exchanged for 

cash. Purchases made with the eGift card will be deducted 

until the balance reaches zero. If the purchase price 

exceeds the amount available to spend on the card, the 

remaining balance can be settled via another accepted 

payment method. 

 

6. Your gift code will be valid for 5 years from the date of 

issue. 

 

7. For any queries please contact customercare@sweete.ie.  

Reward Terms and Conditions: €50 Penneys eGift Card 

1. Penneys eGift Cards are sent via email instantly to the 

customer making claim. 

 

2. This eGift Card is available to Republic of Ireland residents. 

 

3. Penneys eGift Cards may not be exchanged for cash or 

vouchers. 

 

4. Penneys eGift Cards cannot be returned or refunded, 

except in accordance with your legal rights. 

 

5. Penneys eGift Cards can be redeemed in-store only. Euro 

denomination eGift cards may only be used in store in the 

Republic of Ireland. 

 

6. A Penneys eGift Card can be used for the purchase of 

merchandise only. An eGift card cannot be returned or 

exchanged for cash. Purchases made with the eGift card 

will be deducted until the balance reaches zero. If the 

purchase price exceeds the amount available to spend on 

the card, the remaining balance can be settled via another 

accepted payment method. 

 

7. Your Penneys eGift Card code will be valid for 5 years from 

the date of issue. 

 

8. Penneys cannot be held liable for gift cards, once 

activated, which are subsequently lost, stolen, damaged or 

defaced. 

 

9. A Penneys gift card remains the property of Penneys. 

 

10. The funds on a gift card are not covered by the Financial 

Services Compensation Scheme. In the unlikely event of 

the issuer of this product becoming insolvent some funds 

on the card may not be available to spend. 

 

11. The balance of a gift card can be checked in a Penneys 

store at any till, or online via our balance checker. 

 

12. The re-sale of gift cards sold via this website is strictly 

prohibited. 

 

13. For any queries please contact customercare@sweete.ie.  

Reward Terms and Conditions: €50 SuperValu eGift Card 

1. SuperValu eGift Cards are sent via email instantly to the 

customer making claim. 

 

2. This eGift Card is available to Republic of Ireland residents. 

 

3. eGift Cards cannot be returned or refunded, except in 

accordance with your legal rights. 

 

4. An eGift card can be used for the purchase in full or part 

payment for goods (excluding lottery tickets, money cards 

and vending machine sales) in participating stores in the 

Republic of Ireland only. Purchases made with the eGift 

card will be deducted until the balance reaches zero. If the 

purchase price exceeds the amount available to spend on 

the card, the remaining balance can be settled via another 

accepted payment method. You can check your gift card 

balance online, in store, or on your receipt. 

 

5. A SuperValu egift card cannot be redeemed for cash. 

 

6. SuperValu egift cards may not be sold to any third parties 

and may not be used for resale. 

 

7. SuperValu reserves the right to amend the terms and 

conditions of card usage from time to time where 

necessary. Notice will be given of such changes where 

possible. 

 

8. Your gift code will be valid for 5 years from the date of 

issue. 

 

9. For any queries please contact customercare@sweete.ie.  

Reward Terms and Conditions: Vodafone Gift Card 

1. Vodafonefaf.ie eGift Cards are sent via email instantly to 

the customer making claim. 

 

2. This eGift Card is available to Republic of Ireland residents. 

 

3. eGift Cards cannot be returned or refunded, except in 

accordance with your legal rights. 

 

4. eGift Cards can be redeemed online only and Euro 

denomination eGift cards may only be used on 

www.vodafonefaf.ie. 

 

5. An eGift card can be used for the purchase of merchandise 

only. An eGift card cannot be returned or exchanged for 

cash. Purchases made with the eGift card will be deducted 
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until the balance reaches zero. If the purchase price 

exceeds the amount available to spend on the card, the 

remaining balance can be settled via another accepted 

payment method. 

 

6. Your gift code will be valid for 5 years from the date of 

issue. 

 

7. For any queries please contact customercare@sweete.ie. 
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