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C2 General 

Terms for the Vodafone Business SIM Only Offer 

The following terms and conditions relate to the Vodafone Bill 

Pay Sim Only Offer (the “Offer”). These terms will apply in addition 

to the General Terms and Conditions under which you enjoy 

access to Vodafone's Mobile Telecommunications Services and 

any other service specific terms which apply to services chosen 

by you, these terms form part of your contract with us.  All terms 

are available at www.vodafone.ie/terms and we recommend you 

download and save a copy for your records. By availing of the 

Offer you agree: 

1. This Offer is available to eligible customers only. 

Eligible customers are all new to Vodafone Bill pay 

customers (porting, first-time connections, pre to 

post-pay connections) who sign up to one of the 

following bill pay sim only 12 month plans; “RED 

Unlimited Sim Only plan” or “RED Unlimited Max Sim 

Only plan” from www.vodafone.ie during the Offer 

Period (13 February 2023 to 31 March 2023 only). 

Offer does not apply to orders placed through any 

other sales channel. Eligibility is determined by 

Vodafone in its sole discretion. 

2. Eligible Customers will receive one Gift of Huawei 

Buds SE (RRP €39.99) (‘the Gift’) available to claim via 

redemption. To redeem this Gift, Eligible Customers 

will be sent a unique code 14 working days after their 

purchase of the sim only plan, along with instructions 

on how to redeem their Gift on the online Vodafone 

accessories portal. The code will be sent via SMS and 

this code will remain valid for 7 working days at which 

point it will expire. Working days exclude weekends, 

public holidays and company holidays. Claims 

submitted outside this period will be marked as invalid 

and not accepted. 

 

3. Once the redemption process is complete, the Gift 

will be delivered to the customer’s provided address 

on the Vodafone accessories portal within 5 working 

days. 

 

4. The Gift cannot be redeemed or exchanged for cash. 

 

5. Customers cannot claim the Gift when they cancel 

the RED unlimited sim only plan or the RED unlimited 

max sim only plan after the 14 day cancellation 

period. 

 

6.  Only one Huawei Buds SE can be redeemed for each 

sim only plan order. 

 

7. This Offer is strictly subject to availability and while 

stocks last. 

 

8. In the event of abuse or fraud affecting the proper 

operation of the Offer, Vodafone reserves the right, in 

its sole discretion, to refuse participation in the Offer 

and/or to recover any devices rewarded pursuant to 

the Offer. 

 

9. By deciding to avail of the Offer, you agree that we will 

provide you with service before the expiry of your 14 

day cancellation period and you acknowledge that 

you may be liable for any service charges incurred 

during the cancellation period even if you cancel the 

contract. 

 

10. Vodafone reserves the right to withdraw the Offer at 

any time and/or to vary or amend any element of the 

Offer at any time without further notice. 

 

11. Vodafone further reserves the right to vary or amend 

these terms and conditions for valid commercial, 

technical or operational reasons. Except as expressly 

provided in these terms and conditions, all conditions, 

terms, warranties and representations whether 

express or implied by law in relation to the provision of 

the Offer are excluded to the fullest extent permitted 

by law. If you have any questions, you can contact us 

on Live Chat on our Support page, www.Vodafone.ie   
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